MWHHUCTEPCTBO OBPA30OBAHUE U HAYKHA CAMAPCKOM OBJIACTH

rocy1apcTBeHHOE ABTOHOMHOE NMPOo(hecCHoHATbLHOE
o0pa3oBarteiibHOe yupe:xaenue Camapckoii 061acTu
«CamMapckuil KoJJIesK cepBHrca MPOU3BOJACTBEHHOI0
obopynoBanusi umenu I'eposi Poccuiickoii @enepanuu
E.B. 3og0Tyxuna»

YTBEPXIAIO
[Ipuka3 qupexropa
ot 01.06.2022r. Ne148/2-ox

PABOUYAS ITIPOI'PAMMA YUYEBHOI'O IPEIMETA
OI1.07 IcuxoJiorust odomeHus
obmenpodecCuoHaIBHOTO UK
OCHOBHOI1 00pa3oBaTeIbHON IPOrpaMMBbI
MPOrpaMMBbI MMOATOTOBKH KBATH(PHUIIMPOBAHHBIX pab0YHX, CIYKAILTUX

15.01.35 Macrep ciiecapHbIX padoT

Camapa, 2022r.



COJEP)KAHUE

. MOACHUTEJIBHASA 3AIIMCKA YYEBHOTI'O ITPEJIMETA

CTPYKTYPA U COAEP)KAHUE YYEBHOI'O ITIPEJJMETA

. YCJIOBUs PEAJIM3AIIU TPOT'PAMMBI YYEBHOTI'O IIPE/IMETA

. KOHTPOJIb 1 OIIEHKA PE3YJIBTATOB OCBOEHMUSA
YYEBHOI'O IPEJIMETA



1. HOACHUTEJBbHAS S3AITNCKA NTPOI'PAMMBbBbI YYEBHOI'O IPEJIMETA
OI1.07 IIcuxoJiorusi o0IIEHUSA

1.1. O6saacTh NpUMeHeHHsI TPOTPAMMBI

Pabouvas mporpamma yueOHOTo mpeaMeTa sIBIISIeTCS 4acThio paboueil 0CHOBHOM npodeccrHoHaIbHON

00pa30BaTebHOI  MpOrpaMMbl B

COOTBCTCTBHHU C

®I'OC mno mporpaMMme NOJAIOTOBKE

KBATH(UIIMPOBAHHBIX paboumx, ciyxamux mo npodeccun 15.01.35 Macrtep ciecapHbIx paboT B
4acTU OCBOCHHUS OCHOBHOT'O Bua npodeccuoHaibHol aeareiabHocta (BILI):
1.2. llesb ¥ IJIaHUpPYeMble Pe3yJbTAThI 0CBOEHUS

Kox IIK, OK

VMenus

3Hanusa

OK 01- 011

HPUMEHSATh TEXHUKH U TIPUEMbI
3¢ hekTUBHOTO OOIICHMS B
poeCCHOHAIBHON JEATEIHbHOCTH

IICUXOJIOTHYECKHUE OCHOBBI
IEeITEIbHOCTH KOJUIEKTHBA,
IICUXOJIOTHYECKHNE OCOOEHHOCTH
JINYHOCTHU, OCHOBBEI HpOGKTHOﬁ
IEeSITEIbHOCTH

OpraHU30BBIBATH PA0OTY KOJUICKTHBA U
KOMaH/IbI;

B3aUMO/ICHCTBOBATh C KOJIJICTAMH,
PYKOBOJICTBOM, KIIMEHTAMH B XOJI€
poeCCHOHAIBHON JEATEIHbHOCTH

POJIN U POJICBBIC O KUAAHUS B 06H_[6HI/II/I

TEXHUKHU ¥ IPHUEMbI OOIIICHUS, IIPaBUIIa
CIIyIIaHWsI, BEJCHUS Oece/ibl,
yOexIeHus

MEXAHU3MbI B3aMMOIIOHUMAHUS B
o01IeHNn

UCTOYHUKH, IPUINHBI, BUABI U CIIOCOOBI
paszpeiieHus: KOHPIUKTOB

OTUYUCCKHNEC ITPUHIIUIIBL 06H_IeHI/I$I

2. CTPYKTYPA U COAEP)KAHUE YYEBHOI'O NIPEJIMETA
2.1. O0Bbem y4yeOHOTro npeamMeTa U BUbl yueOHOU padoThl

. O0bem B
Bup yueOHoii padoThl
yacax
O0bem o0pa3oBaTeIbHOI POrPaMMBbl 44
B TOM 4HCJIC:
JIII3 30
Atrtectauus aud 3aver. 2




2.2. TemaTnueckuii niiaH u copep:xanne yyeonoro npeamera OIL.07 Ilcuxosiorust o0menus

HaumenoBanu Conep:xkanue yuye0HOro Marepuasa u GopMbl OPraHU3aANUM AeATEILHOCTH 00y4al0IIUXCH Oo0bem B OcBauBaemMblie

€ pa3/eJioB U yacax | 3JieMeHTBbI

TeM KOMIIeTeHIUii
Pasznen 1. Teopernyeckue v MpaKTUIECKUE OCHOBBI TICXOJIOTHH OOIICHUS

Tema 1.1. Coaep:xaHue yueOHOro MaTepuaJia 1 OK 01-11

[IpoGnema

OOIIEHNS B 1. ITonsitue u cymHOCTh 00HIeHHs. OOIIeHNE KaK OCHOBA YEIOBEYECKOTO OBITHS.

[ICHXOJIOI MK 1 B3anmMocBs3b 00mmenus u aestenbHoCTH. [Icuxonornyeckue, STHYECKUE U COIMO-KYIbTYpPHBIC

npodeccHonas 0COOCHHOCTH Tporiecca obmeHusi. OOIIeHne U coluanbHble OTHOIIEHUsA. Ponu U posessie

Hoit OKMJIaHUSI B OOIICHUH. JINYHOCTH U OOIICHHE.

JeSTeTbHOCTH

Tema 1.2. Coaepixanue yueOHOIro MaTepuasa 3 OK 01-11

[Tcuxonoruuec

KHe 1. IIporecc oOIIEHUS U €ro acheKTbl: KOMMYHUKATHUBHBIM, MHTEPAKTUBHBIN, MEPIETTUBHBIIM.

0COOEHHOCTH Crpykrypa, nenu u ¢yHkiuu odmenus. Knaccudukanus BugoB obmenus. CpeactBa oOmeHus:

mporecca BepOanbHbIe U HeBepOanbHble. TeXHUKU U TPUEMBI OOIIIEHUS.

o0IIeHUS

Tema 1.3. Coaepixanue yueOHOro MaTepuasa 4 OK 01-11

HHTtepakTuBHAs

CTOpOHA 1. [ToHsATHE UHTEPAKIIUH B Mpoliecce o0IIeHus. MecTo B3aMMOCHCTBHS B CTPYKTYpE OOIIECHUSI.

00mLIeHus Buasl conmanbabix B3aumoaericteuil. TpancakTHbiid ananu3 3. bepHa. TpaHcakius — enuHuIa

oOmenus. Bunpl Tpancakiuii. MexaHu3msl npoliiecca

B3auMoJeicTBUsA. CTpaTerust «KOHTPOJIEPa» U CTpATETUs «IIOHUMATEINsD». OTKPBITOCTh U
3aKpBITOCTh OOIIEHMSI. DTallbl OOIIEHUS: YCTAHOBJIEHNE KOHTaKTa, OPUEHTAIUs B CUTYallUH,
oOcyxaeHue npodaemMbl, IPUHATHE PELIECHUS, BBIXOJ U3 KOHTaKTa. DPPeKT KoHTpacTa u d3hdext
accummianuy. OopMbl yripaBieHUs: IPUKa3, yOexaeHre, BHYILIEHUE, 3apaXeHHe.
MaHunynupoBaHue CO3HAHUEM.

Tema 1.4. Coaeprxanue yueOHOro MaTepuaa 4 OK 01-11




[IepuentuBHas 1. Ilonstue conuanbHoil nepueniuu. Mexannsmsl nepuentuu. CounaabHblii CTEPEOTHIT U
CTOpOHA npenyoexaenne. @akTopsl npeBocxoAcTBa. [IpuBIeKaTeIbHOCTH U OTHOLICHHUS K HaM.
oO1IeHus HccnenoBanue 3¢ GeKToB BOCIPUATHS YETOBEKOM UEIIOBEKa: «dPPEKT opeoian, «dp et
MPOEKIUIY, «3(PEKT MEepBUYHOCTH U HOBU3HBI». MeXaHNU3MbI BOCTIPUSATHSL:
UACHTUDUKALMS, SIMIIATUS, aTTpakLus, peduiekcus. Teopust Kay3anbHOM aTpuOyun.
Tema 1.5. Coaep:xaHue yueOHOro MaTepuaJa OK 01-11
Obmenue Kak 1. CpencrBa, MCIIOJIB3YEMBIE B IIPOLIECCE TEpeaaun HHPOPMAaIUH. SI3bIKM OOIIEHHMS:
KOMMYyHHUKaIHA BepOasIbHbIM, HeBepOaIbHbIH. KOMMYHHKATHBHAS TAKTHKA U CTpaTerus. KOMMyHHKaTHBHBIC
Oapwepbl. PedeBas nestebHOCTH. Bubl pedyeBoit AesitensHoCTH. [loHSTHE
KOMMYHHMKATUBHOM U S3bIKOBOM rpamMoTHOCTU. KynbTypa U TEXHUKA peuu B cepe cepBuca.
[Icuxomnorus peyeBoil KOMMYHHMKAIMU. YIIpaBJIeHNE BIIEYATICHUEM NMapTHEPA MO OOIIEHUIO.
Pone xommmmenTa B oouiennu. TexHuku Beaenus 6ecenbl. TeXHUKN aKTUBHOTO CITYIIAHUSI.
TexHuku HanaxxuBaHus KoHTakTa. HeBepOanbHoe obuienne. OCHOBHbBIE TPYIIIbI
HeBepOaJbHBIX CPEJICTB OOLECHHS: KHHECHKA, TPOCOIMKA, TAKECUKA U ITpoKceMuKa. [103sl,
&KecThl, MUMHUKa. Kiaccugukaius xecTos.
Tema 1.6. Coaepixanue yueOHOro MaTepuasa OK 01-11
[IposiBnenue
MHIMBHIYaTbH 1. OO6uue cBeeHUs O MICUXOJIOTUHN JIMYHOCTU. BUABI ICUXWYECKUX SBJICHUMN: TICUXUYECKUE
BIX MIPOLIECCHI, ICUXUYECKUE COCTOSIHUS, ICUXUUECKHE CBOMCTBA. OCHOBBI ICUXOJIOTHH
0coBeHHOCTEl JMYHOCTH: TICUXO0JIOTUYECKasi CTPYKTYypa JIMYHOCTH, TEMIIEPaMEHT, Xapakrep. Tunoaorus
THYHOCTH B TemnepamenTa. [IpreMbl caMopery iUy MoBeIeHUs] B MEXJINYHOCTHOM OOIICHUH.
JIEIOBOM [Icuxonoruueckre OCHOBBI 001IeHUs B cdepe cepBuca. [Icuxonornueckas KynbTypa
00IIEHNH cneuuanucra. [lcuxonoruueckue npuémsl OOLIEHHS ¢ KIMEHTaMH, KOJUIETaMU U JI€JIOBBIMU
IapTHEPaMHU.
Tema 1.7. Coaep:xanue yueOHOIro MaTepuaJia OK 01-11
OTHKa B 1. [Tonsitue stuku oOmenus. OOieHne U KyapTypa noseeHus. [lonnManue kak Onvkaiiias
JI€JI0OBOM 1enb 001eHus. MopalibHble IEHHOCTH OOIIEHHS. «30JI0TO€ MIPABUIIO» ITHUKU KaK
o011eHun yHUBepcajbHas popmyna ooueHus. HpaBcTBeHHbIE IEHHOCTH 001IeHNS B cdhepax

CTPOUTENBCTBA, MPOJAX U cepBHca. TONEPaHTHOCTh KaK MPUHIIMIT KYJbTYPHOTO OOILEHHS.
BexnuBocTh 1 pOpMBI €€ TIPOSIBICHUS




B Ttom yucje, CaMmoCTosATCJIbHas paﬁoTa

N3yuenue marepruaiia no MmpoNIEHHBIM TEMam

Tema 1.8. Coaep:xaHue yueOHOro MaTepuaJa 4 OK 01-11
KondmkTsr B
JIETI0BOM 1. Ilonstue koH(uukTa. KOHQIUKTHL: BUIBI, CTPYKTYpa, cTaauu nporekanus. [Ipennoceuika
0BIIECHUH BO3HUKHOBEHUS KOH(DIMKTa B iporiecce obmeHust. Ctparerus noBeeHHs B KOHQJINKTHON
curyauud. KoHQIUKTH B TMYHOCTHO — SMOIMOHATBHOM cepe. [IpaBuia moBeneHus B
ycnoBusix KoH(pukTa. [Ipexynpexnenne KOHGIUKTOB B chepe CTPOUTENHCTBA, MPOJAK U
cepBuca.
IIpomMe:kyTouHasi aTTECTALUSA 2
Bcero 44




3. YCJIOBUS PEAJIM3AIIUU ITPOI'PAMMBI YYEBHOTI'O ITPE/IMETA

3.1. lns peanu3anuu nporpaMMmbl y4eOHOIO IpeAMETa JOKHBI ObITh IPETyCMOTPEHbI
CJIeAYIOLIME CIelMaibHble TOMENIeHNs KaOMHeT «I yMaHUTapHBIX M COLIMATBHO-3KOHOMUYECKUX
JUCLUILINHY», OCHALLEHHBIA 000py/10BaHUEM:!

- IOCAZI0YHbIE MECTA MO KOJIMYECTBY 00YJArOIIUXCH,

- MECTO IIpenojaBaTes,

- KOMIUICKT y4eOHO-HATJISTHBIX TOCOOUA,

- KOMIUIEKT y4e0HO-METOANYECKON JOKYMEHTAIMY, B TOM YHCJIE Ha JIEKTPOHHOM HOCHUTENE
(yueOHMKM U yyeOHbIe TOCOOUS, KAPTOUKU-3a/1aHUs1, KOMIUIEKTHI TECTOBBIX 3a/1aHUl,
METOAMYECKHE PEKOMEHIALMU U Pa3paboOTKH);

TEXHUYECKUMU CPEICTBAMH 00yUEHUS:

- IEPCOHAJIbHBIN KOMIIBIOTEP C JUIIEH3MOHHBIM IIPOIPAMMHBIM 00€CIIEUEHUEM C IOCTYIIOM K
cetu HTepHeT;

- OpPITEXHHUKA;

- MYJIbTUMEIUNHBIN IIPOEKTOP.

3.2. UudopmanuonHoe odecriedeHne peajn3aluu NporpaMmal

Jnis peanuzanuu mporpamMMbl OHOIHOTEUHBIH (POHA 00pa3oBaTENbHONW OpraHU3aAIMH JIOJDKCH
UMETh TICYaTHBIE W/WIM DJEKTPOHHBIE o0Opa3oBaTelbHbIE M WH(GOPMALMOHHBIE PECYPCHI,
PEKOMEH1yeMbIX ISl UCIIOJIb30BaHUs B 00pa30BaTeIbHOM IIpoLecce

IleyaTHBIe M3TaAHUS:

1. Tapekyma O.H. Ilpodeccuonanbnoe obmenune, OO0 «M3narensckuii uentp PUOPy,
2019.

2. XKaposa M.H. [Icuxomnorus oomenns, OUL] Axanemus, 2019.

3. Tumoxun B.B. IIcuxonorus nenoBoro oOuieHns. Y4eOHUK U MPAKTUKYM JJIs
akageMuyeckoro Oakanaspuata. FOpaiit, 2019.

4. lllenamona I'.M. [lenoBast Ky/ibTypa U ICUXOJIOTUs 00IIeHus: yueOHuk / .M.
[llenamoBa.-M.: Akamemus, 2019.

DJIEKTPOHHBIEe M31aHNus (JICKTPOHHBIE pecypchl):

1. Uudopmanmonnslii mopran Pexxum nocryna: http://ps-psiholog.ru/obshhenie-v-
internete/aktivnyie-polzovateli-interneta-kto-oni.html.

2. Uudopmanmonnslit moptan Pexxum moctyna: hitp://psbatishev.narod.ru/library/19938.htm.

3. Undopmarmonnslit mopran Pexxum nocryma:http://www.inwent.ru/psikhologiya/190-
psikhologiya-delovogo-obshchenivya.

4. Nudopmannonnslit mopran Pexxum mocryma: hitps://psyera.ru/4322/obshchenie.
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4. KOHTPOJIb U OHEHKA PE3YJIbTATOB OCBOEHMUAA

Pe3yabTarnl 00yyeHus

Kpurepum oueHku

DopMbI U METOBI
OLIEHKH

3HaHus:

IICUXOJIOTHYECKHNE OCHOBBI
JCATCIIBHOCTH KOJIJICKTHUBA,
MICUXOJIOTHYECKHE OCOOEHHOCTH
JIMYHOCTH, OCHOBBI HpOCKTHOﬁ
JACATCIIBHOCTH

POJIU ¥ POJICBBIC OXKHJIAHUS B
o01IIeHNHN

TEXHHKHU M IIPUEMbI OOIIICHMS,
MIpaBUJIA CITYIIAHUS, BEACHHSI
Oecenpl,

yOeXKIeHUSI

MEXaHU3MBbI B3aMMOIIOHUMAaHHUS B
oO01eHnn

WCTOYHUKU, IPUYUHBI, BUJBI U
CrocoObl pa3perieHust KOHPIUKTOB

9TUYCCKUC TPUHIHAIIBI 06H_IeHI/IH

Onepupyer OCHOBHBIMH
MOHATHUSIMH IICUXOJIOTUU
o0IIeHus, TPaBUIBLHO U TOYHO
OIMCHIBAET METOIUKH U
TEXHUKHU YOEKIECHMUS,
CIIyIIaHUS, CTIOCOOBI
paspenieHus: KOHQIUKTHBIX
CUTYyalHi

OueHka peueHuit
TBOPYECKHUX 3a]1a4

TectupoBanue

AHaJIN3 POJIEBBIX
CUTYyalHil

YMmeHns:

NPUMEHSTh TEXHUKU M TPHEMBI
3¢ heKkTUBHOTO OOIICHHUS B

poeCCHOHAIBHON e TENHHOCTH

JleMOHCTpHpYET BIIaJICHHUE
TEXHUKaMH U TIpUeMam
3¢ HeKTHBHOTO OOIIEHUS,

PaspemaeT CMOJCIIMPOBAHHBIC
KOH(l)J'II/IKTHBIe CUTyalluu

OpPTraHH30BBIBATH PAbOTY
KOJUJIEKTUBA U KOMaH/IbI;
B3aMMOJICHICTBOBATH C KOJIJIETaMH,
PYKOBOJACTBOM, KIIMCHTAMHU B X01€
poeCCHOHAIBHON e TENHHOCTH

JleMOHCTpUpYET BiaJicHHE
pUeMaMH CaMOpPETYJISILUH
MOBEJEHH B IIpoLiecce
MEXJINYHOCTHOTO OOIIEHUs

AHanu3 poneBbIxX
CUTYyaLUil

Onenka pemeHui
TBOPYECKHX 3a/ay




